Services) and external agencies (for example, public police services). Previous studies reveal relationships between corporate security units and external agencies (see Nalla and Hummer, 1999a, 1999b; Nalla, Johnson, and Mesko, 2009; Manzo, 2010) and those between corporate security units and other internal departments (Nalla, 2004) . However, these studies tend to obscure the day-to-day realities of these relationships by neglecting conflicts between corporate security and other nodal actors.
This chapter examines the relationships and conflicts between UCS and those nodal actors who support UCS's goals. In the first section, I provide background and a research literature review on Canadian UCS. I also review the research literature on relationships between private corporate security and other nodal actors as well as that regarding conflicts among nodal actors in security networks. Next, I describe the UCS units studied and the multi-method comparative case study used in the research. Following this, I discuss key nodal actors who have relationships and conflicts with UCS. I conclude by elaborating on the nature of the conflicts between UCS and other nodal actors. I argue that although these conflicts may limit the effectiveness of campus security governance, they do not signal 'failure' (Yar, 2011) of these nodal governance arrangements.
UCS background and literature review
Special constables, peace officers, and private security officers employed by UCS engage in diverse tasks. For example, they monitor video surveillance, respond to criminal incidents, and act as medical first responders. University special constables and peace officers are sworn law enforcement officers with many of the same legal powers as public police officers. However, their legal authority is generally limited to university property, abutting roadways, affiliated institutions, and universityrelated incidents. These officers may be responsible for enforcing federal statutes, such as the Criminal Code of Canada, and provincial statutes, including liquor control, trespass to property, and even highway traffic acts. UCS also uses in-house or contract private security officers.
2
These officers can make arrests as private citizens, as agents of the university under the Criminal Code of Canada, and under provincial trespass to property acts in Alberta, Manitoba, Ontario, New Brunswick and Newfoundland (Carroll, 2004: 11) . In addition to enforcing federal and provincial laws, special constables, peace officers and private security officers may enforce university regulations, including non-academic misconduct, parking, and smoking policies.
